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Report a Lost or Stolen Card 
From the Navigation Menu, click Manage Cards. Select the card that was lost or stolen.  

 

 

From the Edit Card screen, click ‘Report Lost or Stolen Card.’ Click ‘Report Card Lost / Stolen’ at the 
bottom of the Lost or Stolen Card pop-up. Once clicked, your card will be restricted. Call Synergy Bank at 
985-851-2217 to order another card at your earliest convenience.  

           

Note: If you think your card may only be temporarily lost, you can turn your debit card off while 
attempting to locate it. For instructions on turning your debit card off, see Managing Your Debit Card on 
the Online Services webpage. 
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