LOG IN TO ONLINE BANKING
Once you have enrolled, you now have access to your Online Banking. To sign onto your account, you will need to click

the Login Type drop down box in the Online Banking Log In on Synergy Bank’s website and choose if you are logging
into a personal or business account. Then, click Log In.
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Once you are redirected to the Online Banking
site, enter your Access ID and hit Submit.
Login
Forgot Your Password?
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Security Challenge

The Layered Authentication is a security feature designed to protect the privacy and security of your personal information. The display of the
Authentication image and pass phrase verifies you are at our Web Site, not a fraudulent look-alike site. The Challenge Questions/Answers are used to
identify you and prevent unauthorized access to your information. Registering the computer(s) you normally use to access your information provides

additional security to verify your identity.

1. Select an option to register the computer you are currently using. The first option, "This is a Personal Computer. Register it.", is selected for the
computer used most often to access your accounts via Internet Banking. You may register more than one computer. The second option, "This is
a Public Computer. Do Not Register it.", is selected when you are accessing your accounts from a computer used for a one-time access, such
as from an Intemnet café or library.

2. Click on submit to access your accounts via Internet Banking.

The next screen will ask you to answer
What is the name of your first pet? | one of your security questions that you
J This is a personal computer. Registe entered when enrolling or re—enrolling.

(®) This is a public computer. Do not register it.

Select One of the Following Options:




Login
Enter your password here and click "Submit” to be logged in to your accounts. Remember, your password is case sensitive. If you have forgotten your

password, click on the link below to receive a reminder at your email address from our files. Please contact Customer Service if you need assistance.
Authentication Image:

This should be your Authentication
Image you selected when you enrolled.
If it is the correct image, put in your
password and hit Submit. If it is not,
please contact us at 985-851-2217.

Password:

Forgot Your Password?

Upon entering the first time, you will be asked to accept the Online Banking Agreement and Disclosure Statement.
Once you have reviewed to your satisfaction, hit Accept and you will be taken to your accounts.



