
ONLINE BANKINGONLINE BANKING
ENROLLMENT / RE-ENROLLMENT
To get started, visit www.banksynergy.com. At the top of the page, locate the purple Online Banking log-in bar.  Whether 
enrolling or re-enrolling, click Sign Up Today.

If it doesn’t take you to this form directly, click First Time User at the top of the screen. 

Enter your information into the fields. This will verify your information to allow you into Online Banking.

The following screen will ask you to create an Access ID. If you are re-enrolling, you may use your same Access ID and 
Password as your previous Online Banking account, if you wish.

LOG IN TO ONLINE BANKING
Once you have enrolled, you now have access to your Online Banking. To sign onto your account, you will need to click 
the Login Type drop down box in the Online Banking Log In on Synergy Bank’s website and choose if you are logging 

Re-enter your email address
Enter only one of your account 
numbers 

Last 4 digits of your social
security number



ONLINE BANKING
You are now securely logged into your Online Banking account. The homepage of your Online Banking will have an 
Overview of your accounts and some easy access functions. 

If you have any unread messages, a notice will be here. You can read the messages by clicking on the number of  
messages listed. 

All of your accounts and current balances will be listed under My Accounts. Click anywhere in this box to be taken to 
your full Accounts menu. You can also access the Accounts menu by clicking My Account(s) tab. 



The next category is Transaction Search, where you can quickly search for a transaction by account, date, amount, and 
check number.

Choose account you want to search within
Choose search criteria from box
Enter date range to search within

Under the Recent Transactions category, you will 
see all of your recent account history for the account  
selected. To view recent transactions for another  
account, click the drop down button and select the  
account you wish to view. 

In your Spending Report, you will see a snapshot report 
based on your income and expenses. Categories include 
groceries, automotive, and entertainment. You will learn 
how to change the category of a transaction later in this 
tutorial. 



ONLINE BANKING
Options
The Options button is located in the red banner at the top left of the page. 

***12 CAREFREE CHECKING
***34  PERSONAL SAVINGS

Change your password to Online Banking

Change your email where you receive  
eStatements and Online Banking alerts

Change your Security Question and  
Answer

Click here to accept the terms for Mobile 
Banking. Once you do this, you can  
download the Mobile App from the App 
Store. See the Mobile App Tutorial for more 
info.
Here you can assign and/or change the 
nicknames of your accounts. 

Here you can see which of your accounts 
are enrolled in eStatements. Click “edit” 
to enroll one or more of your accounts in 
eStatements. 

Change authentication questions that are 
asked at log in


