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ENROLLMENT / RE-ENROLLMENT
To get started, visit www.banksynergy.com. At the top of the page, locate the purple Online Banking log-in bar. Whether
enrolling or re-enrolling, click Sign Up Today.
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If it doesn’t take you to this form directly, click First Time User at the top of the screen.
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Enter your information into the fields. This will verify your information to allow you into Online Banking.

First Time Login

Thank you for interest in Synergy Bank's Online Services. To enroll your personal account, please complete the form below and click submit. To enroll a business account,
please contact a Synergy Bank representative at 985-851-2217.
If you are existing Bill Payer customer, please sign on with your existing Bill Payer Access ID. Should you have any questions, please contact us at

ebanking@banksynergy com.

First Time User Authentication
* EMAIL ADDRESS:

* VERIFICATION EMAIL ADDRESS <mmRe-enter your email address
* ACCOUNT NUMBER <mmEnter only one of your account
* ACCOUNT TYPE | Checking v numbers

* SECURITY QUESTION...i.e. (15t pet's name, mother's maiden name, etc.)
* SECURITY ANSWER

* PASSWORD <mm| ast 4 digits of your social
If you have accessed TeleBanc, use your TeleBanc pin as your inttial password .
security number

If not, use the last 4 digits of your SSN for the initial passward.

Click Here to Review the Terms and Conditions
* Indicates Required Field

The following screen will ask you to create an Access ID. If you are re-enrolling, you may use your same Access ID and
Password as your previous Online Banking account, if you wish.

LOG IN TO ONLINE BANKING
Once you have enrolled, you now have access to your Online Banking. To sign onto your account, you will need to click
the Login Type drop down box in the Online Banking Log In on Synergy Bank’s website and choose if you are logging



You are now securely logged into your Online Banking account. The homepage of your Online Banking will have an
Overview of your accounts and some easy access functions.
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Welzome Hugh Grant. You have [0] unread and [0] read messapges. Your lzst login was February 20, 2014 02:50:00 PM

'lﬂy Account(s) E‘ll

¥ Deposis (2) .oo
Account Description Available Current
i CAREFREE
CHECKING 0o
1 Personal Savings it}
Recent Transactions February 20, 2014
Account: |[CAREFREE CHECKING 15.00 v]

[D03E] Mo History is available.

Transaction Search

Search Criteria
Account: [CAREFREE CHECKING 15.00 v
Search: Dat= el
From: =
Thiru: =
Display
" spending Report b
[CAREFREE CHECKING 1 5.00 |
From: [01/27/2014 | To: (020372014 |(E
Chart My Spending

Mo Transactons Found for Specified Date Ranpe. Please s=lect 3 different date rangs ora
different account.

If you have any unread messages, a notice will be here. You can read the messages by clicking on the number of

messages listed.
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Welzome Hugh Grant. You have [0] unread and [0] read messages. Your last login was February 20, 2014 02:50:00 PM

My Accountis) &

All of your accounts and current balances will be listed under My Accounts. Click anywhere in this box to be taken to
your full Accounts menu. You can also access the Accounts menu by clicking My Account(s) tab.




.Hy Account({s)

¥ Deposits (2) oa
Account Description Available Current |
i CAREFREE
CHECKING .00
1 Personzl Savings .oo

Under the Recent Transactions category, you will
see all of your recent account history for the account
selected. To view recent transactions for another
account, click the drop down button and select the

JEUBXYEAISESAs Tr@nsaction Search, where you can quick

check number.

Transaction Search

Search Criteria
Account:

[CAREFREE CHECKING 1500 v
Search: Diate i

From: =
Thru: =

| Cnending Benort

In your Spending Report, you will see a snapshot report
based on your income and expenses. Categories include
groceries, automotive, and entertainment. You will learn
how to change the category of a transaction later in this
tutorial.

\Bﬁpk My Account(S) Bill Pay

 Recent Transactions February 20, 2014

Account: |CAREFREE CHECKING 15.00

Description

Amount
[D03E] Mo History is available.

Tranoactinn Coarnh

Choose account you want to search within
Choose search criteria from box

Enter date range to search within

i Spending Report

[CAREFREE CHECKING 15.00 ~|

From: [01727/2014 |[F) To: [02/03/2014 |
Chart My Spending

Mo Transactions Found for Specified Date Range. Please select a different date range or a
different account.




Options
The Options button is located in the red banner at the top left of the page.
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Options

Change Password

* Current Password:

* New Password.

* Confirm New Password:
* Indicates Required Field

Your Accese |0 must be 3t least @

must b= B-16 cters & 3 ibi of numbers and letars. contsining at least ons numenc

charactar and one alpha character. Please remember that your Access D and Paszword are C382 SensiTives

Subri

E-Mai:

mike wehba@fiserv.com

Edit

Security Data
Chafienge Quesion 1
Answer.

Challengs Question 2 :
Answer.

Challenge Question 3
Answer.

What is the name of your first pet?
test

What was your first job?

test

What was the model of your first car?
test

Change Security Question and Answer
* Question:

* Answer:

* Indicates Required Field

Mobile Banking Profile
Enrollment Status: Not Enzclizd

O 1 CAREFREE CHECKING

O

1 Personal Savings

Nickname

Primary Accounts
Account

***12 CAREFREE CHECKING

***34 PERSONAL SAVINGS

Secondary Accounts
Account

Enroliment Status

Primary Account Owner Email

Not Envolled
Not Enrolied
Enroliment Status Primary Account Owner Email

[[Ean |

Change your password to Online Banking

Change your email where you receive
eStatements and Online Banking alerts

Change authentication questions that are
asked at log in

Change vyour Security Question and
Answer

Click here to accept the terms for Mobile
Banking. Once you do this, you can
download the Mobile App from the App
Store. See the Mobile App Tutorial for more
info.

Here you can assign and/or change the
nicknames of your accounts.

Here you can see which of your accounts
are enrolled in eStatements. Click “edit”
to enroll one or more of your accounts in
eStatements.



